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THE PROBLEM

Workplace violence is an increasingly significant topic, particularly for staff

working in mental health settings.

The Centre for Addiction and Mental Health, Canada’s largest mental health GOaI.'
hospital, has made workplace safety a high priority and has mandated clinical
staff safety training for over 20 years. .
Recent staff reports identify issues with their retention of these skills and, Celnjeele C.urrem“ training
especially their confidence in using these skills. to a behaviourally-

The training-as-usual (TAU) is based on a 3-D approach (description, anchored competency-
demonstration, and doing) but does not include any competency-based pased method

assessment. (Behavioural Skills
Training - Parsons,
Rolyson & Reid, 2012)

THE STUDY
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